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AUTHORITY: 39 U.S.C. 201, 202, 203, 204, 207, 
401(2), 402, 403, 404, 409, 1001; Inspector Gen-
eral Act of 1978 (Pub. L. 95–452), 5 U.S.C. App. 
3. 

SOURCE: 69 FR 53000, Aug. 31, 2004, unless 
otherwise noted. 

§ 221.1 The United States Postal Serv-
ice. 

The United States Postal Service was 
established as an independent estab-
lishment within the executive branch 
of the government of the United States 
under the Postal Reorganization Act of 
August 12, 1970 (Pub. L. 91–375, 84 Stat. 
719). 

§ 221.2 Board of Governors. 
(a) Composition. The Board of Gov-

ernors consists of 11 members. Nine 
governors are appointed by the Presi-
dent of the United States, by and with 
the advice and consent of the Senate. 
Not more than five governors may be 
adherents of the same political party. 
The governors are chosen to represent 
the public interest generally, and they 
may not be representatives of specific 
interests using the Postal Service. The 
governors may be removed only for 
cause. The postmaster general and the 
deputy postmaster general are also 
voting members of the Board of Gov-
ernors. 

(b) Responsibilities. The Board of Gov-
ernors directs the exercise of the pow-
ers of the Postal Service, reviews the 
practices and policies of the Postal 
Service, and directs and controls its ex-
penditures. 

§ 221.3 Office of Inspector General. 
(a) Establishment. The Office of In-

spector General (OIG) was established 
as an independent law enforcement and 
oversight agency for the United States 
Postal Service under the Inspector 
General Act of 1978 (5 U.S.C. App. 3), as 
amended in 1988 (Pub. L. 100–504, 102 
Stat. 2515) and 1996 (Pub. L. 104–208, 110 
Stat. 3009). 

(b) Responsibilities. The OIG was es-
tablished to: 

(1) Provide an independent and objec-
tive unit to conduct and supervise au-
dits and investigations relating to pro-
grams and operations of the Postal 
Service. 

(2) Provide leadership and coordina-
tion and recommend policies for activi-
ties designed to: 

(i) Promote economy, efficiency, and 
effectiveness in the administration of 
postal programs and operations. 

(ii) Prevent and detect fraud and 
abuse in postal programs and oper-
ations. 

(3) Provide a means of keeping the 
governors and Congress fully and cur-
rently informed about: 

(i) Problems and deficiencies relating 
to the administration of postal pro-
grams and operations. 

(ii) The necessity for corrective ac-
tion. 

(iii) The progress of corrective ac-
tion. 

(4) Provide oversight of all activities 
of the Postal Inspection Service. 

(c) Inspector General—(1) Appointment. 
The inspector general is appointed for 
a 7-year term by the nine governors. 

(2) Responsibilities. The inspector gen-
eral is responsible for the operations of 
the OIG: ensuring independent and ob-
jective audits and investigations of 
postal operations and programs; over-
seeing the Postal Inspection Service; 
and apprising the governors and Con-
gress of significant observations. The 
inspector general has no direct respon-
sibility for designing, installing, and/or 
operating postal operations or pro-
grams. 

(3) Extent of powers. In addition to the 
authority otherwise provided by the In-
spector General Act of 1978, as amend-
ed, the inspector general is authorized 
to: 

(i) Have unrestricted access to all 
Postal Service operations, programs, 
records, and documents, whether in 
custody of the Postal Service or avail-
able by law, contract, or regulation. 

(ii) Have direct and prompt access to 
the governors when necessary for any 
purpose pertaining to the performance 
of the functions and responsibilities of 
the OIG. 

(iii) Administer oaths when nec-
essary in performance of the functions 
assigned to the OIG. 
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(iv) Require by subpoena the produc-
tion of all information, documents, re-
ports, answers, records, accounts, pa-
pers, and other data and documentary 
evidence necessary in the performance 
of the functions of the OIG. 

(v) Select, appoint, and employ such 
officers and employees as may be nec-
essary for carrying out the functions, 
powers, and duties of the OIG. 

(vi) Obtain the temporary or inter-
mittent services of experts or consult-
ants in accordance with applicable laws 
and regulations. 

§ 221.4 Corporate officers. 

The Board of Governors determines 
the number of corporate officers and 
appoints the postmaster general. The 
governors and the postmaster general 
appoint the deputy postmaster general. 
The postmaster general appoints the 
remaining corporate officers. The cor-
porate officers of the Postal Service 
are the following: 

(a) The postmaster general and chief 
executive officer. 

(b) The deputy postmaster general. 
(c) The chief operating officer and ex-

ecutive vice president. 
(d) The chief financial officer and ex-

ecutive vice president. 
(e) The senior vice presidents. 
(f) The general counsel and senior 

vice president. 
(g) The vice presidents. 
(h) The chief inspector. 
(i) The consumer advocate and vice 

president. 
(j) The judicial officer. 
(k) Such other officers as the Board 

may designate from time to time. 

§ 221.5 Headquarters organization. 
(a) Postmaster General—(1) Appoint-

ment. The postmaster general (PMG), 
the chief executive officer of the Postal 
Service, is appointed by and can be re-
moved by a majority of the governors 
in office. 

(2) Responsibilities. The postmaster 
general is responsible for the overall 
operation of the Postal Service. The 
postmaster general determines appeals 
from the actions of staff and corporate 
officers, except in cases where he or she 
has delegated authority to make a de-
cision to a subordinate; such subordi-

nate may also determine appeals with-
in the authority delegated. 

(3) Extent of powers. The postmaster 
general, as directed by the Board of 
Governors, exercises the powers of the 
Postal Service to the extent that such 
exercise does not conflict with power 
reserved to the Board by law. The post-
master general is authorized to direct 
any officer, employee, or agent of the 
Postal Service to exercise such of the 
postmaster general’s powers as the 
postmaster general deems appropriate. 

(b) Deputy Postmaster General. The 
deputy postmaster general is appointed 
and can be removed by the postmaster 
general and the governors in office. 
The deputy postmaster general reports 
directly to the postmaster general. 

(c) Chief Operating Officer and Execu-
tive Vice President. The chief operating 
officer and executive vice president is 
appointed by the postmaster general 
and directs all processing, distribution, 
and customer service functions. 

(d) Officers in charge of Headquarters 
organizational units. The officers in 
charge of Headquarters organizational 
units are appointed by the postmaster 
general. They report directly to the 
postmaster general, the deputy post-
master general, an executive vice 
president, a senior vice president, or 
another officer, as the postmaster gen-
eral may direct. 

(e) Responsibilities. The corporate offi-
cers head the organizational units into 
which Headquarters and the field are 
divided. They are responsible for the 
following: 

(1) Program planning, direction, and 
review. 

(2) Establishment of policies, proce-
dures, and standards. 

(3) Operational determinations not 
delegated to district officials. 

§ 221.6 Field organization. 
(a) General. There are 8 areas, each 

with a vice president. 
(b) Area locations. 

Area name Location 

Eastern .......................................... Pittsburgh PA. 
Great Lakes .................................. Chicago IL. 
New York Metro ............................ New York NY. 
Northeast ...................................... Windsor CT. 
Pacific ........................................... San Francisco CA. 
Southeast ...................................... Memphis TN. 
Southwest ..................................... Dallas TX. 
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